


Bangalore, India
IBC Knowledge Park, Tower C, 4th Floor, 
Bannerghatta Road, Bangalore -560029
+91-80-46637200

United States
3500S, Dupont Highway
Dover, Delaware -19901
+1 408 708 9090

Singapore
Compassites Technology Solutions Pte Ltd,
International Plaza, 10 Anson Road, 
#03-50, Singapore 079903
+65-67186204, +65-81574120

�S�U�H���G�H�4�Q�H�G���U�D�W�H���F�D�U�G���D�Q�G���V�F�R�S�H���R�I���Z�R�U�N��

�5�H�S�R�U�W�V���'�D�V�K�E�R�D�U�G�� �%�D�V�H�G �R�Q �W�K�H �K�L�H�U�D�U�F�K�\ �R�I �D�V�V�L�J�Q�L�Q�J�� �W�U�D�F�N�L�Q�J �D�Q�G �D�S�S�U�R�Y�L�Q�J �W�L�F�N�H�W�V�� �D�S�S�U�R�S�U�L�D�W�H��
�G�D�V�K�E�R�D�U�G�V���Y�L�H�Z�V �Z�H�U�H �L�P�S�O�H�P�H�Q�W�H�G�� �7�K�H�U�H �Z�D�V �D�O�V�R �S�U�R�Y�L�V�L�R�Q �I�R�U �G�R�Z�Q�O�R�D�G�L�Q�J �U�H�S�R�U�W�V �W�R �G�R �E�X�V�L�Q�H�V�V��
�U�H�Y�L�H�Z�V���D�Q�G���W�U�D�F�N���K�H�D�O�W�K���R�I���W�K�H���E�X�V�L�Q�H�V�V����

�6�W�D�N�H�K�R�O�G�H�U �F�R�P�P�X�Q�L�F�D�W�L�R�Q – A �S�U�R�Y�L�V�L�R�Q �I�R�U �F�R�P�P�X�Q�L�F�D�W�L�R�Q �E�H�W�Z�H�H�Q �7�H�D�P�� �U�H�T�X�H�V�W�H�U �D�Q�G �V�H�O�O�H�U �Z�D�V��
�L�P�S�O�H�P�H�Q�W�H�G�����–�W���Z�D�V���E�X�L�O�W���L�Q���V�X�F�K���D���Z�D�\���W�R���H�Q�D�E�O�H���W�U�D�F�N�L�Q�J���R�I���W�K�H���F�R�P�P�X�Q�L�F�D�W�L�R�Q���I�R�U���I�X�W�X�U�H���U�H�I�H�U�H�Q�F�H����
�&�X�V�W�R�P�H�U �I�H�H�G�E�D�F�N�� �–�P�S�O�H�P�H�Q�W�H�G �S�U�R�Y�L�V�L�R�Q �I�R�U �U�H�F�R�U�G�L�Q�J �I�H�H�G�E�D�F�N �R�Q �4�X�D�O�L�W�\ �R�I �6�H�U�Y�L�F�H �I�U�R�P �W�K�H��
�U�H�T�X�H�V�W�H�U���D�Q�G���V�H�O�O�H�U��

�6�H�O�O�H�U �D�J�U�H�H�P�H�Q�W��  �–�P�S�O�H�P�H�Q�W�H�G �D �V�R�O�X�W�L�R�Q �W�R �K�D�Y�H �W�K�H �V�H�O�O�H�U �U�H�D�G �D�Q�G �U�H�F�R�U�G �W�K�H �D�F�F�H�S�W�D�Q�F�H���U�H�M�H�F�W�L�R�Q��
�D�J�D�L�Q�V�W���F�R�P�S�D�Q�\���W�H�U�P�V���D�Q�G���F�R�Q�G�L�W�L�R�Q�V��

�7�K�H �W�H�D�P �I�R�O�O�R�Z�H�G �D�J�L�O�H �S�U�R�M�H�F�W �P�D�Q�D�J�H�P�H�Q�W �P�H�W�K�R�G�R�O�R�J�\ �Z�L�W�K �P�X�O�W�L�S�O�H �T�X�L�F�N �L�W�H�U�D�W�L�R�Q�V�� �G�D�L�O�\ �V�W�D�Q�G��
�X�S���V�� �Z�H�H�N�O�\ PM �U�H�Y�L�H�Z�V �D�Q�G �E�L�W �E�X�F�N�H�W �E�X�J �W�U�D�F�N�L�Q�J�� �Z�K�L�F�K �H�Q�D�E�O�H�G �W�K�H �G�H�O�L�Y�H�U�\ �R�I �W�K�H �E�H�V�W �S�R�V�V�L�E�O�H��
�V�R�O�X�W�L�R�Q���Z�L�W�K�L�Q���D���V�K�R�U�W���V�S�D�Q���R�I���W�L�P�H��

�%�H�Q�H�4�W�V���	���5�H�V�X�O�W�V��

�f �$�Q���H�]�F�L�H�Q�W���F�D�W�D�O�R�J�X�L�Q�J���V�H�U�Y�L�F�H�V���W�R�R�O���Z�K�L�F�K���H�Q�K�D�Q�F�H�G���W�K�H���H�]�F�L�H�Q�F�\���R�I���V�H�O�O�H�U���R�Q���E�R�D�U�G�L�Q�J����  
 �F�D�W�D�O�R�J�X�L�Q�J���D�Q�G���F�X�V�W�R�P�H�U���W�L�F�N�H�W���P�D�Q�D�J�H�P�H�Q�W��

�f �$�X�W�R�P�D�W�H�G���W�K�H���W�L�P�H���F�R�Q�V�X�P�L�Q�J���P�D�Q�X�D�O���S�U�R�F�H�V�V���R�I���V�H�O�O�H�U���R�Q�E�R�D�U�G�L�Q�J�����W�U�D�F�N�L�Q�J���D�Q�G���P�D�Q�D�J�H�P�H�Q�W����
 �R�I���S�U�R�G�X�F�W�V��

�f �–�P�S�U�R�Y�H�G���V�W�D�N�H�K�R�O�G�H�U���F�R�P�P�X�Q�L�F�D�W�L�R�Q���D�Q�G���F�X�V�W�R�P�H�U���V�H�U�Y�L�F�H�V���E�\���H�]�F�L�H�Q�W���U�H�S�R�U�W�L�Q�J���D�Q�G���I�H�H�G�E�D�F�N

�f �+�L�H�U�D�U�F�K�\���E�D�V�H�G���D�S�S�U�R�Y�D�O���Z�R�U�N���5�R�Z���D�Q�G���H�]�F�L�H�Q�W���W�U�D�F�N�L�Q�J�����P�R�Q�L�W�R�U�L�Q�J���R�I���V�W�D�N�H�K�R�O�G�H�U���U�H�T�X�H�V�W�V��

e

onboarding
Create tickets from 
seller emails

Track and monitor seller 
requests

Approve requests

Download reports from 
dashboard

Customer feedback/ stakeholder 
communication

Prione Web API

Sellers onboarded to 
e-commece platform


